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Welcome to DriveAway.

We offer a fantastic range of Car and Motorhome rentals across the globe 
and close to home. As Australia’s leading specialist, you’ll find our advice, 
helpful hints and selection of vehicles second to none.

If you’re off overseas on a holiday, taking a short break or requiring a car 
for a business trip, you’ll find the widest selection of vehicles from the 
world’s leading car and motorhome brands. With our Beat Rate Policyˆ 
you get the best deal! And, for something special, we now offer a stunning 
range of Prestige vehicles.

Your road to freedom starts here. Browse through our brochure, read the 
testimonials from happy customers and then we highly recommend you go 
on our website and download one of our Self Drive Guides.

The team at DriveAway have travelled the world to provide you with the 
right advice. So call one of our self drive experts today and get your next 
adventure off to the right start.

Drive Safe & Happy Motoring!

Your road to freedom!
Beat Rate Policy
DriveAway Holidays guarantee 
that if you find a better car rental 
rate, WE’LL BEAT IT!^

We stand by our ‘Beat Rate’ policy 
and we are committed to not 
only matching, but beating any 
competitor car rental price 
in the Australian market place.

^Please see page 7 of this brochure or go 
to www.driveaway.com.au for full details.

Found a better price?

WE’LL
BEAT IT!^



Great value!

If you think you’ve found a 
better price, let us know!
Go to our price beat section on www.driveaway.com.au, 
email us at beatrates@driveaway.com.au or 
call our team or your local travel agent.

^Conditions apply. Visit www.driveaway.com.au for full terms and conditions.

Found a better price?WE’LLBEAT IT! ^

››  The price must be a fully pre-paid rate with the same 
supplier inclusions.

››  It must be available at the time you are requesting and available 
to any member of the general public.

››  Check the total, not the daily rate. Some companies add 
additional fees (e.g. airport fees) and can be more expensive 
on checkout, our prices are generally inclusive of these.

››  You must pay within 48 hours to secure our 
cheaper price.

Great service!
DriveAway won’t be beaten on service and price!

OVER 25 YEARS’ EXPERIENCE
We are experts in self-drive holidays with over 25 years’ experience 
booking car and motorhome rentals for Australians.

GLOBAL COVERAGE
Over 130 countries and at over 8,000 locations.

A HUGE RANGE
Vehicles to suit your needs and budget, with hatchbacks, convertibles,
sedans, wagons, luxury cars, 4WDs, SUVs, minivans and motorhomes.

 COMPARE RATES
More than 60 suppliers in one place online.

 AWARD WINNING CUSTOMER SERVICE
We are proud and committed to providing outstanding and reliable customer 
service with a no problem attitude should something not work out as planned.

NO HIDDEN FEES!
Unbelievable value.
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Going to the Sun Road

Go to  www.driveaway.com.au� 
Download a FREE��DRIVING�GUIDE 

for great self-drive tour ideas.

USA
The�United�States�is�50�different�places�and�states�

of�mind,�spread�across�3.6�million�square�miles�and�

driving�a�hire�car,�motorhome�or�even�a�motorbike�is�

the�best�way�to�see�the�sights�of�the�“real”�America�-�an�

astounding�collection�of�natural�and�cultural�wonders,�

from�teeming�city�streets�to�the�rugged�Rockies,�

forests�and�southern�flats�covering�the�vast�continent.�

IN USA?
✓	 �We work with the best 

suppliers in the USA.

✓	 �All inclusive rates in 
Australian dollars.

✓	 �Over 20,000 satisfied 
clients in 2014!

“Really easy way to book overseas car hire.
Really appreciated having someone in 
Australia to call and organise with. Worked 
seamlessly with Hertz in the USA.”

U
S

A

 driveaway.com.au

USA - Distances between Cities

(Guide only) Between
Approx  

Distance  
(km)

Approx  
Travel  

Time (hr)
Anaheim Los Angeles 41 0.5

Anaheim Las Vegas 417 4

Boston New York 346 4

Boston New Hampshire 110 1.25

Dallas Fort Worth 55 0.75

Dallas Austin 315 3

Denver Aspen 262 3.75

Denver Colorado Springs 114 1.5

Honolulu Pearl Harbor 42 0.75

Las Vegas The Grand Canyon 436 5.5

Las Vegas Los Angeles 426 4

Los Angeles San Francisco 613 6

Los Angeles San Diego 193 2

Miami Orlando 381 3.75

Miami Daytona Beach 414 4

New York Boston 346 4

New York Niagara Falls 661 7

San Diego Anaheim 153 1.5

San Francisco Napa 74 1

San Francisco Yosemite 292 4.5

Seattle Portland (Oregon) 283 3

Washington DC Baltimore 62 1

Washington DC New York 360 4.25

USA - Distances between City & Airport
(Guide only) Between Approx  

Distance  
(km)City Airport

Boston Boston Logan 6

Chicago Chicago O'Hare 29

Dallas Dallas Fort Worth 30

Honolulu Honolulu 14

Las Vegas Las Vegas McCarran 6.5

Los Angeles Los Angeles 30

Miami Miami International 14

New York New York (JFK) 28

San Francisco San Francisco 21

Washington DC Washington Dulles 41



Going�to�the�Sun�Road
Situated at the very top of the USA, this is one of the most 
breathtaking drives in North America and home to untouched 
scenery and wildlife. Discover all types of landscapes from 
windswept tundra, to cedar forests, incredible glacial lakes, 
and breathtaking mountains. Major highlights include the 
Jackson Glacier, the ‘weeping wall’, and the high point 
(literally) is Logan’s Pass where you can hike up to the hidden 
lake look-out. Going to the Sun Road is only accessible from 
June to mid-late October depending on the snow-fall. 

The�Seward�Highway
Linking Anchorage with Seward it passes through some of 
the most spectacular scenery in Arctic United States. There 
are no billboards, no tollbooths, few towns, and even fewer 
gas stations. You can race through the drive in under three 
hours, however it is best to devote at least a weekend to this 
natural tranquillity and explore some of the most appealing 
sights in south-central Alaska. If you’re looking for whales and 
waterfalls, blue glaciers and sharp-toothed mountains, calm 
trout ponds and stormy ocean creeks, there’s enough visual 
here to fill a hard drive with breathtaking pictures. 

Route�66
One of the longest attractions in the USA, Route 66 stretches 
from Chicago to Los Angeles. Although it’s impossible to 
drive in its entirety nowadays, you can still explore parts of 
the highway that people describe as ‘the real America’. From 
old abandoned gas stations, the infamous Cadillac Ranch, 
the historic train station in Flagstaff, and the 9 Route 66 
museums, there’s plenty to see and do. Stop off at one of the 
many iconic 66 roadside diners like Dell Ray’s Chicken Basket 
or Cozy Dog Drive for a true taste of Americana!

The�Hawaiian�Belt
Circling Hawaii’s Big Island, the Hawaiian Belt offers a variety 
of landscapes such as lava flows, exotic beaches, green 
highlands, breathtaking mountains and plunging valleys. 
Immerse yourself in the Polynesian heritage and culture that 
landed here thousands of years ago. The best way to travel 
around The Belt is by car, exploring the coffee plantations of 
Kana, Captain Cook’s memorial and of course the active lava 
fields of the Hawaiian Volcano National Park. 

U
S

A

We�love�the�USA�as�a�self-drive�holiday�destination!�Experience�
everything�of�this�vast�landscape�from�desert�to�high�alpine�regions.�
Whether�you’re�looking�for�culture,�music�or�just�want�to�explore�the�
outdoors,�summer�or�winter,�we’d�like�to�take�you�on�a�tour�of�some��
of�our�favourite�drives!

Pacific�Coast�Highway,�California
If you’re heading to California, consider taking one of the 
most scenic drives, Los Angeles to San Francisco. Heading 
north west out of LA, Highway 1 (or the Pacific Coast Scenic 
Highway as it’s referred to at stages of the route), will take you 
along the beachfront of Santa Monica and through the decadent 
hills of Malibu Beach. Head up through Ventura County and 
stop at Santa Barbara. As you continue along the highway, 
look out for sea lion colonies and wildlife along the coast.

At picturesque Morrow Bay, once an abalone fishing port, 
stop off at Morro Rock – a volcanic plug. The highway takes 
you into the stunning coastal region of Big Sur, where the 
Santa Lucia Mountains abruptly meet the Pacific Ocean. 
The region is renowned for its giant Redwood forests and 
coastal views, stretching for around 140km. Travel across 
the impressive Bixby Creek Bridge, which opened in 1932 
to connect the residents in winter and is one of the tallest 
spanning bridges in the world.

The highway then continues along the coastline of Monterey 
Bay, through Sand City, Seaside and Marina. A popular stop 
for families, Monterey Bay Aquarium is renowned for its 
Ocean Sunfish, along with stingrays, jelly fish and sea otters. 
The waterfront street of Cannery Row is a great place to dine 
with its many restaurants and where the offshore area is 
home to one of the largest Californian Sea Lion colonies.

Head further north west onto Santa Cruz and into San 
Francisco. There is so much to see and do in this vibrant city, 
but a must is to drive over the Golden Gate Bridge and visit 
Alcatraz. Stop off for a few days and explore the shopping, take a 
tram ride, dine at Fisherman’s Wharf and drive the eight hairpin 
bends of Lombard Street!

Top 5 Drives

Did�you�know?
✓  Our vehicles are covered by zero 

excess in the USA.

✓  Unlimited mileage is included 
in our rates.

✓  There are no one-way fees within 
California, Florida and between 
Nevada, Arizona and California 
with certain suppliers.

Scan here for more 
information or visit  
www.driveaway.com.au
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Economy
Chevrolet Spark

�4 �1 �0

Compact
Nissan Versa

�5 �1 �1

Full�Size�SUV
Chevrolet Tahoe

�7 �2 �3

Full�Size
Ford Fusion

�5 �2 �3

Motorcycle
Harley Davidson® 
Heritage Soft Tail 

�2 �0 �2

Convertible
Ford Mustang

�4 �0 �2

Minivan
Dodge Grand Caravan

�7 �1 �2

USA�Fleet�Guide
Below are just some examples of the many cars you will find on our suppliers’ fleets. As we use a number of suppliers in each destination,  
the below models cannot be guaranteed and may not be available at the specific location you are planning to collect from. Visit us online at 
www.driveaway.com.au or call us on 1300 363 500 for more information and assistance.

Cruise
C19

.

Apollo
Happy Explorer

.

Cruise
C25

.

Britz
Class C

.

Road�Bear
Class A

.

Motorhomes�to�take�on�your�USA�Road�Trip
These are some examples of our most popular vehicles. Exact models may not be available due to supply 
or models may change. See our website www.driveaway.com.au or call us on 1300 363 500 for more information. 

^Conditions apply. Please refer to the back of the brochure for important information, terms and conditions or go to www.driveaway.com.au

Berth 3
Shower Yes
Toilet Yes
TV No
Air Con Yes

Berth 5
Shower Yes
Toilet Yes
TV Yes
Air Con Yes

Berth 5
Shower Yes
Toilet Yes
TV No
Air Con Yes

Berth 4
Shower Yes
Toilet Yes
TV No
Air Con Yes

Berth 5-6
Shower Yes
Toilet Yes
TV Yes
Air Con Yes

Found a better price?

WE’LL
BEAT IT!^

Found a better price?

WE’LL
BEAT IT!^

U
S

A

Cars Motorhomes

›› Great service! ›› Great value! ›› Great choices!

“Very easy service from the moment I rang 
them in Australia to the moment I dropped off 
the car in LA. Very prompt pick up and return. 
The quality of the car was great. I would highly 
recommend them.”

SUV
Jeep Grand Cherokee

 5 �2 �3

MOST�POPULAR
Standard
Chrysler 200

�5 �2 �2

Cadillac�Escalade

More cars available. 
Ask about our chauffeur 
and transfer services.

PRESTIGE

 driveaway.com.au
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Dempster Highway

Golden Circle

Sea to Sky Highway

Go to  www.driveaway.com.au� 
Download a FREE��DRIVING�GUIDE 

for great self-drive tour ideas.

Canada 
The�globe’s�second-biggest�country�has�an�endless�variety�

of�landscapes.�Enjoy�a�picturesque�Canadian�road�trip,�traversing�

over�spiky�Canadian�Rockies,�glinting�glaciers,�spectral�rainforests,��

and�wheat-waving�prairies�–�spread�across�six�time�zones.�With�more�

attractions�and�festivals�than�you�can�swing�a�moose�at,�you’ll�even�

forget�it’s�cold.

IN CANADA?
✓	 �  All inclusive rates at 

all locations.

✓	 �Various 4WD and AWD 
options available.

✓	 � A great range of one 
way options available 
into the USA.

DriveAway offers a good choice of options across a range 
of providers. Where I value their services most though is 
that in the event the provider causes problems, DriveAway 
will support you and resolve the problem on your behalf.”

Icefield Parkway

Toronto to Niagara Falls

 driveaway.com.au

Canada - Distances between Cities

(Guide only) Between
Approx  

Distance  
(km)

Approx  
Travel  

Time (hr)
Banff Lake Louise 60 1

Calgary Banff 126 1.5

Calgary Edmonton 296 3

Calgary Jasper 413 4.75

Edmonton Jasper 364 4

Montreal Ottawa 194 2

Montreal Quebec City 253 3

Toronto Kingston 260 2.75

Toronto Montreal 541 6

Toronto Niagara Falls 130 1.5

Toronto Ottawa 194 2

Vancouver Abbotsford 75 1

Vancouver Kamloops 355 3.75

Vancouver Kelowna 391 4.25

Vancouver Prince George 789 9

Vancouver Seattle (USA) 225 2.5

Victoria Nanaimo 111 1.5

Victoria Vancouver Is 225 3.5

Canada - Distances between City & Airport
(Guide only) Between Approx  

Distance  
(km)City Airport

Calgary Calgary 16

Edmonton Edmonton 30

Montreal Montreal Trudeau 15

Toronto Toronto Pearson 30

Vancouver Vancouver 11

Victoria Victoria 26



Toronto�to�Niagara�Falls
The drive from Toronto to Niagara Falls is approximately  
132km and will take around two hours. From Toronto, take the  
Queen Elizabeth Way (QEW) towards Hamilton and St. Catharine’s 
through to Highway 402. Visitors departing from other destinations  
in Southwest Ontario may also travel on Highway 20, leading  
directly to the falls, or on Highway 3, which takes you along  
several small roads, straight into the city. Once you reach  
Niagara Falls, you will find something for everyone. Not only can  
you experience the spectacular falls, but there is also a range  
of activities to make Niagara Falls a world class destination.

Sea�to�Sky�Highway
Ranked as one of the top five road trips in the world, Highway 99 
from Vancouver to Whistler is sure to be a memorable journey. 
The Sea to Sky Highway is a 135km journey along a backdrop of 
glistening waters and famous scenic landmarks. There is the 
island of Howe Sound, Shannon Falls and the snow-capped Coast 
Mountains. If you’re looking for something to do along the way, be 
sure to check out the old mining town of Britannia Beach, which 
has a mining museum and several arts and crafts stores. To reach 
Highway 99, head north from Vancouver for 30 minutes.

Golden�Circle
Make sure you have at least 6 days to venture around the 
Golden Circle. At 600km long, it begins and ends in the town 
of Whitehorse, located in the north western province of Yukon. 
Head south to Skagway in Alaska, a gold mining town that also 
seems to have been frozen in time. Drive back north into Canada 
and explore Kluane National Park and Reserve, a World Heritage 
Site at Haines Junction. It is recommended to spend two nights 
here in order to have a full day to enjoy the park’s exceptional 
scenery and range of activities. When you’re ready to return, 
head back to Whitehorse. 

Canada�combines�breathtaking�landscapes,�precious�wildlife�and�
friendly�people�unlike�any�other�country.�Whether�you�are�travelling�
west,�east,�north�or�south,�you�can�never�get�enough�of�Canada.

Icefield�Parkway
Hit the road to find out why National Geographic named 
Highway 93, otherwise known as Icefield Parkway, one of the 
top 20 “drives of a lifetime”. Located in the Canadian province 
of Alberta, the “Promenade des Glaciers”, was completed in 
1940 and includes a variety of accommodation options for any 
budget. Take note, this aesthetic path becomes quite popular 
during the Canadian summer months of July and August.

Before you start, buy a park pass at the entrance to  
Jasper National Park. You’ll need this to drive the Parkway.  
The first stop on your journey is the town of Jasper, itself 
a UNESCO World Heritage site. Jasper offers Canada’s 
longest aerial tramway, sure to provide breathtaking  
views, as well as the Miette Hot Spring, boasting the title of  
hottest spring in the Canadian Rockies at a steamy 54°C. 
Travel south to the Columbia Icefield, most of which runs 
along the Athabasca Glacier. 

Stop over to ride an Ice Explorer to the top and walk along 
a crystal clear, 10,000 year old piece of ice, as thick as the 
Eiffel Tower is tall. Thirsty? Drink straight from the stream 
to taste the freshest water in the world as it ebbs out to three 
different oceans. The next stop is Peyto Lake, the highest 
point of your journey. For a quick visit, hike a 10 minute paved 
trail to the Peyto Lake viewpoint. If you have more time, 
follow the old fire road for phenomenal views from the Bow 
Summit lookout. Make sure to wear comfy shoes and pack a 
snack, as this route takes about 2.5 hours round trip.

Icefield Parkway ends on a high note at Lake Louise, the first 
national park in Canada. Marvel at this stunning, glacier-
fed body of water and watch artists create magical ice 
sculptures. There is no shortage of entertainment at Lake 
Louise; enjoy paddling in the water in the summer months or 
ice skating in the winter. 
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C
A

N
A

D
A

Dempster�Highway
Experience a world apart on the Dempster Highway, the most  
northerly road in Canada. The route leads travellers through Yukon 
and the Northwest Territories. Take in the magical power of Aurora 
Borealis, the Northern Lights, visible here up to 240 nights of the year. 
Start in historic Dawson City, seemingly stuck in the Klondike Gold 
Rush of the late 1800s. Your destination is the Mackenzie Delta town 
of Inuvik, the largest settlement north of the Arctic Circle. Ferries 
carry cars across the river during North American summer (June-
August) and vehicles can drive right over the ice in winter (December-
February), but the passage may be closed in spring and autumn.

Did�you�know?
✓  Travel into the USA at no extra cost.

✓  Option to book and prepay for a 
GPS inclusive, additional driver or 
nil excess rate.

✓  Rates include Collision Damage 
Waiver, Third Party Liability and 
Theft Protection.

Scan here for more 
information or visit  
www.driveaway.com.au

Top 5 Drives



Economy
Kia Rio

�4 �1 �0

Compact
Hyundai Accent

�5 �1 �1

Luxury
Chrysler 300

�5 �2 �2

Full�Size
Hyundai Sonata

�5 �2 �3

Convertible
Chrysler Sebring 
Convertible

�4 �0 �2

Intermediate�SUV
Ford Escape

�5 �2 �3

Standard�SUV
Ford Explorer

�5 �2 �3

Minivan
Chrysler Town & Country

�7 �1 �2

Canada�Fleet�Guide
Below are just some examples of the many cars you will find on our suppliers’ fleets. As we use a number of suppliers in each destination,  
the below models cannot be guaranteed and may not be available at the specific location you are planning to collect from. Visit us online at 
www.driveaway.com.au or call us on 1300 363 500 for more information and assistance.

Motorhomes�to�take�on�your�Canada�Road�Trip
These are some examples of our most popular vehicles. Exact models may not be available due to supply 
or models may change. See our website www.driveaway.com.au or call us on 1300 363 500 for more information. 

^Conditions apply. Please refer to the back of the brochure for important information, terms and conditions or go to www.driveaway.com.au

Found a better price?

WE’LL
BEAT IT!^

Found a better price?

WE’LL
BEAT IT!^
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A

N
A
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Cars Motorhomes

“I can recommend DriveAway Holidays after using them on a number of occasions. 
I never doubted their honesty and integrity after they provided me with an 
exceptional vehicle as requested the very first time we used their service. The staff 
were very prompt in answering my emails and answered all questions asked.”

“No hassle and no tricks, all as it was promised. Hard to 
believe but there is still excellent service and DriveAway 
Holidays is on top.”

Cruise
C19

.

Berth 3
Shower Yes
Toilet Yes
TV No
Air Con Yes

Cruise
C25

.

Berth 5
Shower Yes
Toilet Yes
TV No
Air Con Yes

Cruise
C30

.

Berth 7
Shower Yes
Toilet Yes
TV No
Air Con Yes

Canadream
MH-A

.

Berth 6
Shower Yes
Toilet Yes
TV No
Air Con Yes

Canadream
DV-C

.

Berth 2
Shower Yes
Toilet Yes
TV No
Air Con Yes

Intermediate
Ford Focus

 5 �1 �2

MOST�POPULAR

›› Great service! ›› Great value! ›› Great choices!

 driveaway.com.au



Great choices worldwide
Over 25 years’ experience in carefully selecting the      right supplier in the right country at the best price!

 driveaway.com.au

PRESTIGE CAR HIRE 
& CHAUFFEUR TRANSFERS
Check out our high performance sports cars – Ferrari, Maserati, 
Porsche, Mercedes, Bentley, Rolls Royce, BMW series and more. 
We also arrange chauffeur and transfer services.

PEUGEOT EUROPE CAR LEASING
Drive a brand new, tax free Peugeot in Europe and take 
advantage of the many benefits the program has to offer, 
including no insurance excess to pay in the event of an 
accident, guaranteed make and models and all inclusive 
pricing with no hidden extras.

MOTORHOMES
Over 100 locations in 14 countries, including 
Australia, New Zealand, Great Britain, USA and 
France. Choose from smaller 2 berth campers 
through to the ultimate in motorhomes, being 
the 7 berth model in the USA.

CAR RENTAL
Over 8,000 locations in over 
130 countries. Sedans, wagons, 
hatchbacks, convertibles, 4WD’s, 
SUV’s, minivans and more.

USA MOTORCYCLES
70 locations throughout the USA. Choose 
from BMW®, Harley Davidson® , Honda®, or 
Triumph® and set off on your next adventure.



Quotes

To obtain a quote, please:
see your preferred travel agent
visit www.driveaway.com.au or
call our reservations team on

1300 363 500
All quotes are in Australian Dollars and are valid for 
3 days from the time of quotation (except for our pay 
on the day deals).

Bookings

To book, please:
see your preferred travel agent 
visit www.driveaway.com.au or 
call our reservations team on

1300 363 500
NO DEPOSIT is required for car rental reservations.

A NON REFUNDABLE deposit is required at the time 
of booking for our Peugeot Car Lease and Motorhome 
Product in order to secure your reservation.

Peugeot�Car�Leasing
Confirmed�Reservations�
Upon confirmation you will receive a Confirmation Invoice. Please 
be sure to check all of the details on the invoice to ensure we have 
the correct details booked for you. Please also be sure to 
familiarise yourself with any additional costs and exclusions that 
may be applicable to your booking. 

Last but not least, please ensure payment is received by the due 
date to secure your vehicle. If payment is not received by the due 
date we may have to release your vehicle to another client.

Lease�Forms�
Upon confirmation you will also receive Lease Forms from us. 
In order to register your new car in time for your holiday it is 
essential that we receive these forms from you, completed 
together with a copy of your passport 6 weeks prior to the 
commencement of your lease.

Before�Collection�
Once payment is received you will receive from us a 
documentation pack which includes your Exchange Voucher, 
along with further information to assist you with your Peugeot 
Lease holiday. Simply print the voucher, present it to Peugeot 
on arrival at the collection location and you will be on your way. 
Your voucher will include: 

•  Our reservation number and the Peugeot confirmation number.
•  Your complete lease details including dates, times, collection

and return addresses, as well as the local supplier’s 
contact details.

• A list of what is included in your booking with us.
• A list of what is not included in your booking with us.
• Conditions relating to your booking.

Amendments�
Should you be required to amend your reservation prior to 
collection we would be happy to do so for you. If your car has 
been registered and already delivered to the collection point 
additional fees may apply.

Cancellations�
Should you have to cancel your reservation prior to collection 
additional fees may apply. 

Refunds�
No refund will be made on any part of a booking provided and 
not used. This includes unused days lease.

Vehicle�
All Peugeot vehicles are left hand drive (including collections 
in London). The definition and/or specifications of the Peugeot 
vehicles displayed in this brochure are subject to change 
without notice.

Duration�
Minimum lease period is 21 days, excluding the Expert 
Teepee where the minimum is 35 days. Maximum 175 days. 
Peugeot Leasing is based on calendar days.

Car�Rental
Confirmed�Reservations� 
Upon confirmation you will receive a Confirmation Invoice. Please 
be sure to check all of the details on the invoice to ensure we have 
the correct details booked for you. Please also be sure to 
familiarise yourself with any additional costs and exclusions that 
may be applicable to your booking. 

Last but not least, please ensure payment is received by the due 
date to secure your vehicle. If payment is not received by the due 
date we may have to release your vehicle to another client.

Before�Collection�
Once payment is received you will receive from us an Exchange 
Voucher which will be required to collect your vehicle. Simply 
print the voucher, present it to our local supplier on arrival at 
the collection location and you will be on your way. Your voucher 
will include: 

•  Our reservation number and the supplier’s confirmation number.
•  Your complete rental details, including dates, times, 

collection and return addresses, as well as the local 
supplier’s contact details.

•  A list of what is included in your booking with us.
•  A list of what is not included in your booking with us.
• Conditions relating to your booking.

Amendments�
Should you be required to amend your reservation prior to 
collection we would be happy to do so for you free of charge, 
subject to any local supplier fees that may be applicable. 
Depending upon the rate you have booked, a change in daily 
rate may apply.

Cancellations�
Should you have to cancel your reservation prior to collection 
we would be happy to do so for you free of charge, subject to 
any local supplier fees that may be applicable. 

Refunds�
No refund will be made on any part of a rental provided and  
not used. This includes unused days rental.

Vehicle�Type  
All vehicles are reserved by group. Models shown are examples 
only and a similar vehicle may be supplied. Specific models and/
or literage cannot be guaranteed. 

Winter�Tyres 
For rentals from November to March winter tyres may be 
compulsory for travel to some European countries. We 
recommend that winter tyres are fitted between November and 
March when driving to the German, Swiss and Northern Italian 
Alps. Not available with all vehicle types or all suppliers. Contact 
DriveAway Holidays for full details.

Security�Deposit 
All car and motorhome rental companies require a minimum of 
one internationally recognised credit card (Prestige/Luxury cars 
require two credit cards) for a security bond. Cash security 
deposits are possible in some instances but must be requested 
in advance. Strict conditions apply. Contact DriveAway Holidays 
for details.

Optional�Accessories 
Child seats, ski racks, snow chains, winter tyres, GPS, etc should 
be requested at time of booking and are subject to availability 
upon arrival. Additional fees apply and are paid locally.

One�Way�Rentals 
If you return your vehicle to a different location than its origin 
(be it international or domestic), you will incur a one way fee. 
Charges and conditions vary between suppliers and car types. 
Details will be advised at time of reservation. If you vary your 
drop off point, additional charges may apply.

Geographic�Restrictions 
It is important to advise your Travel Agent and/or DriveAway 
Holidays at time of booking if you intend to drive your rental car 
outside the country of rental as conditions and charges may 
apply. DriveAway Holidays takes no responsibility for problems 
occurring as a result of non-advice.

DAH Holdings Pty Ltd ABN 67 107 041 912 (“DriveAway Holidays”) is  
a member of the Australian Federation of Travel Agents Limited (AFTA)  
and the Council of Australian Tour Operators (CATO).
Application: These terms and conditions apply to any contract  
made between DriveAway Holidays and any person (referred to  
as the “Customer”) purchasing goods or services referred  
to in this brochure from DriveAway Holidays.

Helpful & Important  Information

Terms�and�Conditions
TRAVEL INSURANCE
We strongly recommend that you take out suitable travel insurance with maximum 
rental vehicle excess cover. Alternatively, ask DriveAway Holidays for a DriveAway 
Hire Car Excess Insurance rate to cover the car excess (see pages 8-9 for full details). 
Travel Insurance can be arranged through your Travel Agent.
LIABILITY
Liability: Certain provisions of the Competition and Consumer Act (including, without 
limitation, the Australian Consumer Law) and other State, Territory or Commonwealth 
laws in Australia, as amended or replaced from time to time, (collectively “ACL”) 
apply to the operation of these terms and conditions and provide consumers (as that 
expression is used in the ACL) and others with certain rights (referred to collectively 
as the “consumer guarantees”) in relation to goods or services purchased by 
those persons. Other than consumer guarantees, which are not excluded, modified 
or restricted by this provision, DriveAway Holidays does not give any guarantee or 
warranty or make any representation of any kind, express or implied, with respect 
to the supply by DriveAway Holidays or others of any goods or services in this brochure. 
Other than in respect of goods or services supplied to consumers or goods or services 
that are of a kind ordinarily acquired for personal, domestic or household use or 
consumption, DriveAway Holidays’ liability for the breach of any condition or warranty, 
whether express or implied (other than warranties or conditions in relation to title, 
encumbrances and quiet possession) is limited, at DriveAway Holidays’ option, to:
-  in the case of goods; the replacement of the goods, the supply of equivalent goods, 

the repair of the goods, the payment of the cost of replacing the goods or of acquiring 
equivalent goods; or

-  in the case of services; the supplying of the services again or the payment of the 
cost of having the services supplied again. Subject to rights that the Customer may 
have under the ACL, which are not excluded, modified or restricted by this provision, 
DriveAway Holidays is not liable to the Customer or any other person, whether in 
contract, tort or otherwise, for any loss or damages (including without limitation 
specific, indirect, consequential or economic loss) howsoever caused arising from 
any event.

Notwithstanding anything contained in this brochure, nothing in these terms  
and conditions:
-  excludes, restricts or modifies or purports to have the effect of excluding, restricting 

or modifying any condition or warranty that is implied by, or consumer guarantee 
specified by, the ACL or DriveAway Holidays’ liability under any such condition, 
warranty or guarantee; or

-  gives rise to any liability on the Customer’s part or qualifies DriveAway Holidays’ 
liability in circumstances where DriveAway Holidays is in breach of these terms and 
conditions, including any conditions or warranties implied, or consumer guarantees 
specified, by the ACL.

RESPONSIBILITY FOR INFORMATION AND SUPPLY OF GOODS OR SERVICES  
BY THIRD PARTIES
Responsibility for Information: Vehicle specifications, photographs, illustrations, 
third party charges, third party conditions and information relating to goods or services 
provided by third parties contained in this brochure (collectively “Information”) are 
provided by third parties to DriveAway Holidays. All Information is subject to change 
without notice. The Customer must not rely on this Information. Any descriptions of 
the goods or services of any third parties in the Information is by way of identification 
only and the use or reliance on that description by any person shall not constitute 
any contract between that person and DriveAway Holidays as a sale by description. 
The Customer must make their own independent enquiries and investigations and 
undertake their own assessment of any Information before deciding whether or not the 
goods or services referred to in the Information are suitable for the requirements of the 
Customer. Without limiting the generality of this paragraph, city maps in this brochure 
are not to scale and car depot locations in this brochure are approximate only. 
Supply of Goods or Services by Third Parties: The goods and services identified 
in this brochure may be provided by a third party. In order for the Customer to obtain 
goods and services provided by a third party, the Customer may be required by that 
third party to agree to, and be bound by, terms and conditions that are specified by 
that third party. Any person intending to enter into an agreement with a third party must 
make their own independent enquiries and assessments in relation to the effect of 
the terms and conditions of that agreement before doing so. Subject to rights that the 
Customer may have under the ACL, which are not excluded, modified or restricted by 
this provision, the Customer acknowledges and agrees that DriveAway Holidays has 
no control over and no responsibility for any terms and conditions agreed between the 
Customer and a third party.
THIRD PARTY LIABILITY (DAMAGE OUTSIDE THE VEHICLE)
Provides cover for public liability and is subject to the car rental company’s terms 
and conditions on the rental agreement. DriveAway Holidays strongly recommends 
travellers purchase travel insurance to cover themselves and their passengers.
GOVERNING LAW
These terms and conditions are governed in all respects by the law of the State 
of New South Wales and the Customer irrevocably submits to the non-exclusive 
jurisdiction of the Courts of New South Wales and the Federal Court of Australia. 
Brochure Validity: 1 October 2014 – 31 December 2015. 
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